
Password 
Reset

11

12

Go to the Ciao Toolkit and select Password Reset icon, this will 
redirect you to a new page

On the new page, enter your six-digit LUX ID along with your 
network password. First time passwords are set to LUXmmddyyyy! 
with the date being your birthday. Note capitalization



Type your new password using the rules displayed in the text box. 
Keep your new password secure

Select Change Password 
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Your new password will be active within a few minutes. Keep in 
mind you will need to do this process every 60 days when your 
password expires

Once back to the home screen, you have the option to Setup 
Security Questions. Security questions and answers allow you to 
recover a forgotten password
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